ADMINISTRATIVE MEMORANDUM

OFFICE OF THE CHANCELLOR
No. 10-07
April 30, 2008

This memorandum supersedes Administrative Memorandum No. 4-03, issued July 1, 2003.

GRADE APPEALS SYSTEM

This administrative memorandum establishes the policy and procedures governing the grade
appeals system at the Purdue University North Central Campus. This document is based on
recommendations made by the Faculty Council on April 27, 1981 (Faculty Council Document No. 2-
86) and additional revisions made on April 24, 1992 (Faculty Council Document No. 10-91) ,
December 11, 1998 (Faculty Council Document No. 6-98), March 28, 2003 ( Faculty Senate Document
No. 5-02) and October 12, 2007 (Faculty Senate Document No. 07 -03).

1. General

a) In the academic community, grades are a measure of student achievement toward
fulfillment of course objectives. The responsibility for assessing student achievement
and assigning grades rests with the faculty, and except for unusual circumstances, the
grade given is final.

b) The Grade Appeals System affords recourse to a student who has evidence or believes
that evidence exists to show that an inappropriate grade has been assigned in a course
as a result of prejudice, arbitrariness, or other improper conditions. Additionally a
student may challenge the determination or reduction of a grade based on alleged
scholastic dishonesty.

c) The only University authorities empowered to change grades are the instructor of
record of the course in question and the Executive Secretary of the Grade Appeals
Committee acting for the duly constituted Hearing Panel of the North Central
Campus Grade Appeals Committee as described hereafter.

d) Informal attempts must be made to resolve grade appeals at the lowest possible level.

e) Graduate students who wish to appeal grades received in regular course work on this
campus may do so through the Grade Appeals System. Cases involving the decisions
of graduate examination committees, the acceptance of graduate theses, and the
application of professional standards relating to the retention of graduate students
shall be handled by procedures authorized by the Graduate Council (West Lafayette
Campus) rather than the Grade Appeals System.
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g)

h)

When a student initiates a formal grade appeal, he/she should be prepared to state in
what way his/her grade assignment was prejudiced, arbitrary, or otherwise improper.
At that time he/she may seek the assistance of his/her academic advisor, the Dean of

Students and/or the Executive Secretary of the Grade Appeals Committee.

In appealing a grade, the burden of proof is on the student, except in the case of
alleged academic dishonesty, when the instructor must support the allegation.

There may be instances where the instructor of record is unavailable, for reasons such
as leave status, having left the employ of the University, or death. In such a case, the
Chair of the department offering the course in question shall designate a member of
the department to respond to the appeal; the chair may choose to designate himself
or herself, or may appoint another tenured member of the department because of

special curricular expertise.

All references in this document to fidaysOrefer to calendar days unless otherwise
specified.

Grade Appeals Committee

a)

A single Grade Appeals Committee shall be established on the Purdue University
North Central Campus to hear grade appeals that are not resolved informally at a
lower level. The committee shall consist of faculty members, six (6) student members
and an Executive Secretary. For the purposes of this Administrative Memorandum,
faculty members are defined as tenured and tenure-track faculty, continuing lecturers
and clinical/professional faculty. However, no Grade Appeals Hearing Panel shall
have more than two continuing lecturers and/or clinical/professional faculty serving
as members. The faculty members on the committee shall be selected by having each
of the Academic Departments on campus elect one (1) faculty member and one (1)
faculty alternate, each of whom shall serve a two-year term. Terms of the member
and the alternate from each department shall be staggered.

Biological Sciences/Chemistry Department - 1 member (plus 1 alternate)

Business and Organizational Leadership & Supervision Department - 1 member (plus 1
alternate)

Communication Department - 1 member (plus 1 alternate)

Computer & Information Technology Department - 1 member (plus 1 alternate)
Education Department - 1 member (plus 1 alternate)

Engineering Technology Department - 1 member (plus 1 alternate)

English and Modern Languages Department - 1 member (plus 1 alternate)
Mathematics/Statistics /Physics Department - 1 member (plus 1 alternate)
Nursing Department - 1 member (plus 1 alternate)

Social Sciences Department - 1 member (plus 1 alternate)



b)

a)

The six (6) students shall be selected bi the Student Government for one-iear terms.



