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Criterion One:

“As a result of the general education curricular component at Purdue University 
North Central, a student shall have acquired appropriate skill, knowledge and 
competencies to:  communicate clearly and cogently in written, oral, 

interpersonal, and collaborative form.”   





(Purdue University North Central General Catalog 2006-08  pg. 6)

Introduction
In the Spring, 2007 semester, the members of the General Education Steering Committee agreed to assess the first part of criterion one.  To fulfill this assessment, the Director of Accreditation and Assessment was given the duties of gathering a sample of student writing at the junior and senior level, organize a faculty review team, conduct the assessment and provide a report.  This is the report of that activity.
Gathering Samples of Student Writing

In the spring of 2007, e-mails were sent to all faculty encouraging them to submit writing assignments from their junior and senior level classes.  Faculty were told to request that students submit two copies of a paper that was already assigned and that one copy would be used for the assessment.  All students were to remain anonymous and scores would be given as averages for groups, not individual students.  Papers were received from the following classes:
College of Business


GBG 353
Organization and Environment


GBG 405
Business Strategy

College of Engineering and Technology


ECET 499N
Introduction to Nanotechnology

College of Liberal Arts


PHIL 302
History of Medieval Philosophy


PHIL 330
Religions of the East

College of Science 
None submitted

Additional papers were submitted that were either group work or deemed too short – one page memos – for this assessment.  These submissions were not assessed.
Assessment Procedures
On May 9, 2007, thirty-four student papers were reviewed by three volunteer faculty assessors.  Before the assessment began each paper had the student’s name blacked out.  A rubric that had been provided by the General Education Steering Committee was used.  This rubric was a matrix with the following categories:

1.  Identifies main ideas for intended purpose (measures sense of purpose)
2.  Uses coherent and mechanically-sound language (measures effectiveness)

3.  Organizes ideas logically for intended purpose (measures effectiveness)

4.  Supports main idea with relevant material and documented sources, if suitable.





(measures effectiveness)

5.  Demonstrates an awareness of audience (measures awareness of audience)

Each of the five categories was given a scale or 0 – 3 so a perfect score would be 15.

Each paper was assessed twice so each student could receive 30 points.

At the assessment meeting that day, the three assessors worked through a sample of student writing with the rubric and discussed how it should be used for continuity.   The papers were divided up at random and the reading began.  At the end of the first reading, papers were passed between the other assessors and were read for the second time.
Assessment Statistics

The assessment results were collected by the Director of Accreditation and Assessment.  The papers that were received were reviewed prior to assessment.  If the student’s names were known, certain information was gathered through the student information system for additional analysis.  Of the 34 papers reviewed, 27 students were identified.  The information gathered included gender, age and college of enrollment. After this information was gathered, the names were blackened on the papers.  This allowed for a subgroup analysis based on these factors and the overall scores received.   The results are:

Overall Average  (n = 34)
19.29



Highest possible score = 30
Gender:
n
Avg.




Score Ranges
  (n = 34 )

Female 
10
16.85




25 – 30
7

Male   

17
20.44




20 – 24
10

Unknown 
 7 
19.96




15 – 19
10








10 – 14
 5

Age

n
Avg.




 5 – 9

 1

20 – 24
18
18.00




1 – 4

 0

25 – 30
 6
22.17

31 – 40
 2
15.50
Over 40
 1
27.00

Unknown
 7
19.96

The College of Enrollment question posed a few problems.  The 27 students that were known were placed in their appropriate college with no issue.  However the 7 that were unknown were placed in their appropriate college based on common sense.  While the individual students were not know, the course that supplied the papers was a known fact.  No student but those in ECET would be taking a senior level ECET class because of the prerequisites.  No student but those in Business would be taking a junior or senior level Business class for the same reason.  It so happened that students in the Philosophy classes, which likely could include students from all majors, were all identified.
College of Enrollment



n
Avg.
(Highest score is 30)
College of Business



12
17.73

College of Engineering and Technology
12
21.79

College of Liberal Arts


10
18.15


College of Science



 0

Assessment by Rubric Category
Scores are offered for each assessment.  The five categories of the rubric are:
1.  Identifies main ideas for intended purpose (measures sense of purpose)

2.  Uses coherent and mechanically-sound language (measures effectiveness)

3.  Organizes ideas logically for intended purpose (measures effectiveness)

4.  Supports main idea with relevant material and documented sources, if suitable.







(measures effectiveness)

5.  Demonstrates an awareness of audience (measures awareness of audience)

	
	
	Rubric
	Rubric
	Rubric
	Rubric
	Rubric
	
	Avg.

	
	
	1
	2
	3
	4
	5
	
	Total

	
	n
	out of 3
	out of 3
	out of 3
	out of 3
	out of 3
	
	out of 15

	Overall
	34
	2.01
	1.97
	1.99
	1.79
	1.88
	
	9.65

	
	
	
	
	
	
	
	
	

	Gender
	
	
	
	
	
	
	
	

	Female
	10
	1.58
	1.93
	1.85
	1.40
	1.73
	
	8.43

	Male
	17
	2.29
	1.97
	2.09
	1.91
	1.96
	
	10.20

	Unknown
	7
	1.96
	2.04
	1.93
	2.04
	1.89
	
	10.00

	
	
	
	
	
	
	
	
	

	Age
	
	
	
	
	
	
	
	

	20-24
	18
	1.89
	1.89
	1.86
	1.61
	1.78
	
	9.03

	25-30
	6
	2.46
	2.21
	2.33
	1.92
	2.17
	
	11.10

	31-40
	2
	1.50
	1.50
	1.75
	1.75
	1.50
	
	7.75

	over 40
	1
	3.00
	2.50
	3.00
	2.50
	2.50
	
	13.50

	Unknown
	7
	1.96
	2.04
	1.93
	2.04
	1.89
	
	10.00

	
	
	
	
	
	
	
	
	

	College
	
	
	
	
	
	
	
	

	Business
	12
	1.85
	1.88
	1.96
	1.40
	1.71
	
	8.88

	E & T
	12
	2.48
	1.96
	2.06
	2.33
	2.06
	
	10.90

	Liberal Arts
	10
	1.83
	2.17
	2.03
	1.72
	1.94
	
	9.69


Observations based on the Data
1.  Beware of low number statistics!  To say that those over 30 write better than those under 24 may be less than true because there are only 3 students over 30 in this study.

2.  Rubric 4 was consistently the lower of the averages for almost all groups.

Recommendations

1.  This has been a good start and needs to be repeated.

2.  College of Science needs to be represented.

3.  Additional faculty volunteers for assessing the student work would help disperse the 


load and would be appreciated.

Additional Concerns

Since this assessment was done, the question was raised about who did the assessment and how they rated the papers.  The following information should help with that situation.
Assessor 

n papers

Range


Average




Assessed

of Scores

of Scores 

One


   23


6.5 to 13

  9.84

Two


   23


0 to 15


  8.92

Three


   22


4 to 13


10.08

Thirty-four papers times two readings means that a total of sixty-eight readings were required. The average scores are very close together and indicate no particular preference by any one assessor.  Each assessor was given student papers from all the participating classes.


